
Salesforce Adaptor configure 

1. Login salesforce with admin privileged 

Click Setup menu 

 

 

 
 

 

 

 

 
 

On left menu, you will see Build/Customize menu, click customize menu 

 

 



 
 

Click Callcenter menu 

 

a. Add new adapter 

Click Import menu 

 

 
 

 

 

 

Click choice file, select LotusCTIAdapter.xml (attach with document) on hard disk 



 
 

 

Click Import 

 

 
 

 

 

 

 
 

 

 

 

 



 
 

b. Edit existing adapter 

Click edit on exist adapter 

 
 

 

 
 

 

Change value on CTI Adapter 

- For Dev: https://dev.lotus-asia.net/salesforce 

- For Production: https://<IP OF LOTUS IPPBX>/salesforce 

 

 

 

https://dev.lotus-asia.net/salesforce


 

 

 

 

 

2. Assign user to CallCenter Adapter profile 

You can assign each user with adapter profile separator.  

Click Setup menu 

Click users on left menu 

 

 

 
 

 

Click  user 

 

 

 

 
 

 

 

 

 



Change call center adapter profile as pictures 

 
 

 

 

 

 

 

3.  


