Salesforce Adaptor configure

1. Login salesforce with admin privileged

Click Setup menu
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On left menu, you will see Build/Customize menu, click customize menu
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Click Callcenter menu

a. Add new adapter

Click Import menu

‘: Search All Setup... | All Call Centers Help for this Page @
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A call center corresponds to a single computer-telephony integration (CTI) system already in place at your organization. Salesforce.com users must be assigned to a call center before they

Salesforce1 Setup can use any Call Center features
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No records to display.
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Click choice file, select LotusCTIAdapter.xml (attach with document) on hard disk
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To create your first call center record for a CTI adapter that was just installed, import the adapter's default XML call center definition file into salesforce.com. The call center definition file is
Salesforce1 Setup located in the adapter's installation directory, and is typically named after the type of CTI system that the adapter supports (for example, "CiscolPCCEnterpriseTx.xml"). View sample

definition file
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Click Import
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To create your first call center record for a CTI adapter that was just installed, import the adapter's default XML call center definition file into salesforce.com. The call center definition file is
salesforce1 Setup located in the adapter’s installation directory, and is typically named after the type of CTI system that the adapter supports (for example, "CiscolPCCEnterpriseTx.xml"). View sample
definition file
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Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.
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b. Edit existing adapter
Click edit on exist adapter
All Call Centers
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A call center corresponds to a single computer-telephony integration (CTI) system already in place at your organization. Salesforce.com users must be assigned to a call center before <
can use any Call Center features
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Change value on CTI Adapter
- For Dev: https://dev.lotus-asia.net/salesforce
- For Production: https://<IP OF LOTUS IPPBX>/salesforce
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Click Setup menu

Click users on left menu

Home Getting Started Cases
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2. Assign user to CallCenter Adapter profile
You can assign each user with adapter profile separator.
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- Click here to change CTI Adapter
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