1. Install

a. Download onephone.online.zip and extract to folder, example: c:\onephone
b. Run vcredist_x86-2k10.exe
¢. Install .NET Framework 4.5 or later
d. Goto c:\onephone directory, open file register.bat, the content as below
C:\Windows\System32\regsvr32.exe "c:\onephone\DeviceManagerLib.ocx"
C:\Windows\System32\regsvr32.exe "c:\onephone\PortSIPCoreLib.ocx"
e. Find and replace “c:\onephone” with current directory unzipped (ex:
d:\onephone.online)
f. After change directory. Content as:
C:\Windows\System32\regsvr32.exe " d:\onephone.online\DeviceManagerLib.ocx"
C:\Windows\System32\regsvr32.exe " d:\onephone.online\LotusAgent.ocx"
C:\Windows\System32\regsvr32.exe " d:\onephone.online\PortSIPCoreLib.ocx"
C:\Windows\System32\regsvr32.exe " d:\onephone.online\LotusH323.ocx"
C:\Windows\System32\regsvr32.exe " d:\onephone.online\lrLinkMedia.ocx"
C:\Windows\System32\regsvr32.exe " d:\onephone.online\ZiPhonePlus.ocx"
g. Save register.bat and run with Administrator privileged
2. Configure
a. Create a shortcut for onephone.exe application
b. Run onephone.
c. Atthe first run, a wizard dialog will show to help
d.
3. Application
a. As Softphone
b. Integrated with IPPhone
i. IP Phone support: Yealink, Polycom
4. Contact

Onephone Online Windows Application Configure ()

1. Configure OLL as softphone

Run OLL
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At the first run, auto dialog wizard show
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Click Cdng cuy, cau hinh softphone
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Click softphone tab

Configure as sample picture
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2. Configure OLL integrated with softphone

Run OLL




& Configure

General Soft Phone Extern IP Phone

Password access I

—

Data row to loader

Outbound context |Defau|t0utgoir1gRuIe

Caller ID already '0" in prefix
[ Auto logout when program exit
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IAttend Transfer 'l

Transfer type

Dial out prefix I

DID I

PEX Signal Waiting I!

Show flash message when have call event

[JHttps interactive

Signal Port |457g

Certificate password (apply for https)
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Save Close

Click Céng cuy, cau hinh softphone




& Configure
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\projects\Contact Center\applications\OneP
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] Window on top Close

Click softphone tab



& Configure

General

Username |4511 Password
Display Name I Auth Name
User Domain I4511 Server Port

SIP Server |118-59-195-209 Use Stun
Stun Server I Stun Port

Transport: |UDP - SRTP
Volume
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I****
|45 19
ISUEU

O ON ® OFF

|34?8
INDHE 'I

Kiém tra

[ Mute microphone

Speaker ISpeakers {Conexant 20585 SmartAudio HD) j

Microphone IInternaI Microphone {Conexant 20585 Smart.j

Carmera |
Resolution IQCIF 'IQUEI”t‘y' Best
Video Preview Options

O Window on top

-

' Worst

Local Video

Save

[ Use softphone

G711 uLaw G711 alaw
[JiLBC []GsM []G723.1
G722 [ speex G729
1 AMR-wb [ speex-wb [OG722.1
1 H263 [ H263-1998 & H264
AEC VAD CNG AGC
Call Forward
Forward call to:
Enable Disable
[JForward call when on phone
Audio and Video Recording
Record file directory | .. | []Audio Stream Callback

[+ Auto registration after IGO

Close

Goto connection tab

Goto General tab, uncheck




& Configure

Soft Phone Extern IP Phone

General

[J Enable to used extern ip phone

IP Phone Model |1: Yealink(T20)

IP Addr |192.168.1.111
User |admir|
Password Iadmin

IPPBX IP Addr |103.249.1[][].211

MAC Addr |0004f242 17ce

Update Phone Confj

] Window on top Close

3. Configure for https connection
a. Check general.ini in directory installed
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Mj general.ini - Notepad

File Edit Format View Help

strsSMTPServers=
strUserName=
strPassword=
ProxyPort=8080
NetworkProxy=
UserProxy=
PasswordProxy=
USE_SENDMAIL=0
[POPUP]
LEFT=65
TOP=40
WIDTH=1156
HEIGHT=661
[NEWPOPUP]
LEFT=84
TOP=42
WIDTH=1133
HEIGHT=662
[PEX]
COMMANDDIRECT=1

Set = true if you was used https, =false if used http

%
[WEBPHONE]
SL=true

Create ssl secure in local
Open console

makecert -n "CN=Lotus Authority" -cy authority -a shal -sv "Lotus_authority.pvk" -r
"Lotus_authority.cer" -sr localmachine -ss ROOT

Enter password lotus@# when ask
makecert -n "CN=localhost" -ic "Lotus_authority.cer" -iv "Lotus_authority.pvk" -a shal -

sky exchange -pe -sr localmachine -ss MY "cti_sf.cer"
copy file cti_sf.cer to directory installed

using GUI gereral to gen a GUUID look like 9D06D291-3882-4D7B-A6E5-
S5DD6EEE2486F

Click start, type mmc in run command, then select file, add-remove snap-in.
Select certificates

m
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Add or Remowe Snap-ins

=50

You can select snap-ns for this console from those available on your computer and configure the selected set of snap-ns. Far
extensible snap-ins, you can configure which extensions are enabled.

Available snap-ins:

Snap-n Vendor i
= ActiveX Control Microsoft Co
.ﬁ.uﬂworization Manager Microsoft Ce|
Iﬁl Microsoft Ce| =
¥ Compaonent Services Microsoft Co
;&.'Cnmputer Management Microsoft Col_
I:éDE\\riCE Manager Microsoft Ce
=5 Disk Management Microsoft an
@ Event Viewer Microsoft Ca
[ Folder Microsoft Ce
_EJ Group Policy Object Editor  Microsoft Co
@ IP Security Monitor Microsoft Co
.g IP Security Policy Manage... Microsoft Co _
:.l.... S | ~ <
Description:

Selected snap-ins:

|| Console Root

Edit Extensions...

Remove

Mowve Up

Mowe Down

Advanced...

The Certificates snap-n allows you to browse the contents of the certificate stores for yourself, a service, or a computer.

] [ Cancel




Certificates snap-in

() My user account
™) Sernvice account
i@ Computer account

Thiz snap-n will always manage cerfificates for:

Then, click OK

Select personal, certificates,

% Consolel - [Console Root\Certificates (Local Computer)\Personal\Certificates]

[& File Action View Favorites Window Help EEIE
s | x1Ealc=H
[7] Console Root Issued To Issued By Expiration Date  Intended Purpa | Actions
a iy C__Eft;f'ﬁtes I(Lm' Computer) || )0 calhost localhost 1/1/2040 <All> Certificates -
<= f’sc"":_f_ . Ellocalhost localhost 1/1/2040 <All> More Actions ,
- TJ ; d'R'“:é tification || SHIocalhost localhost 1/1/2040 <All>
rusted Root Certification |
E j Enterprise Trust Fllacalhost localhost 1/1/2040 <All=
1> [ Intermediate Certification , Ellocalnost localhost 1/1/2040 <All=
1> [ | Trusted Publishers
1> [ ] Untrusted Certificates
[> || Third-Party Root Certificat,
> [ Trusted People
1> || Smart Card Trusted Roots
[ SPC
1+ [ | Trusted Devices
] [ b o] 1 5

Personal store contains 5 certificates.




Double click on ssl created, view tab details as picture

Fﬂediﬁcate m— M

- e e e "

 General | Details | Certification Path

Show: [«:AJI:» - ]
Field Value it
D'u'alid from Saturday, January 31, 2015 1...
D'u'alid to Sunday, January 01, 2040 6:5.., [
D Subject localhost i
=] Public key RSA (1024 Bits)
{55 Autharity Key Identifier KeyID=e% Ob 7a &6 00 a9 10 ...
Thumbprint algorithm shal
(=] Thumbprint 0479 75eb fSda 3550 ca f9 ...
s

04 79 75 eb £5 da 35 50 ca £9 93 15 3= Oe
tbh bf 00 == 2b fc

Edit Properties... | | Copy toFie... |

Learn more about certificate details

o

E e ———

Copy thumbprint to notepad, and remove specials characters
41f0c148cd191f174f690b07542acc12a99c9d27 as sample
Change 02 values above to red text as below

netsh http add sslcert ipport=0.0.0.0:11000
certhash=41f0c148cd191f174f690b07542acc12a99c9d27 appid={9D06D291-3882-

4D7B-A6E5-5DD6EEE2486F}

run command



c. Configure certificate file general.ini

[WEBPHONE]

SSL=true

; change password while you create ssl
Password=lotus@#

; change certificate file while created
ServerCertFile=cti_sf.cer

4. Check
/ I Facebook x (8 Tai tiéu tuyét (mua2)- 41 x | @ Free Trial - Salesforce 30-1 x | @ Home xy [ Privacy error -\ =S )E=REo >
€ - C |Bxbups//192.168.1.189/salesforce/ ) ' Fiy =
Your connection is not private
Attackers might be trying to steal your information from 192.168.1.189 (for example,
passwords, messages, or credit cards).
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Tab Names and Labels

>
*| Maps and Location New!
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SoftPhone Layouts

Orders
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Salesforce1 Setup
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All Call Centers

A call center corresponds to a single computer-telephony integration (CTI) system already in place at your organization. Salesforce.com users must be assigned to a call center before they

can use any Call Center features /____\

Import
Created Date’

Name + Version Last Modified Date

No records to display.

Search All Setup...
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Salesforce1 Setup
Force.com Home
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Call Center Import

To create your first call center recerd for a CTI adapter that was just installed, import the adapter's default XML call center definition file into salesforce.com. The call center definition file is
located in the adapter's installation directory, and is typically named after the type of CTI system that the adapter supports (for example, "CiscolPCCEnterpriseTx.xml"). View sample
definition file

import| | Cancel

New Call Center Import Information 1 = Required Information

Call Center Definition Filg Mo file chosen
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salesforce1 Setup
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Call Center Import

To create your first call center record for a CTI adapter that was just installed. import the adapter's default XML call center definition file into salesforce com. The call center definition file is
located in the adapter's installation directory, and is typically named after the type of CTI system that the adapter supports (for example, "CiscolPCCEnterpriseTx xml"). View sample
definition file

|import | | Cancel|

Center Import Information 1 = Required Information

Call Center Definition File | choose File | LotusCTIAdapter.xml

«

c https://ap2 salesforce.com/_ui/cti/callcenter/CallCenter/d?id=04v28000000GmiT&retURL=%2Fui%2Fsetup%2Fcti%2FCallCenterUploadUi&setupid=CallCenters
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